
BluBØX Elevator Products and Service Overview           
At BluBØX, we revolutionize elevator management by seamlessly 
integrating it with state-of-the-art security solutions. Our 
comprehensive suite of products and services transforms traditional 
elevator systems into intelligent, efficient, and secure vertical 
transportation networks. From advanced dispatch algorithms and real-
time analytics to biometric access control and simulation software, our 
solutions provide unparalleled convenience, safety, and optimization 
for modern buildings. By uniting elevator management with robust 
security features, BluBØX offers a holistic approach that enhances 
both the functionality and the security of your property, ensuring a 
superior experience for all users.

Elevator Products and Service Overview    

Key Features
• Elevator Management System (EMS): Integrates elevator 	
	 monitoring, management, security, analytics, and AI to 		
	 optimize performance and enhance security.
• Hybrid Elevator Dispatch: Combines traditional two- 
	 button systems with modern mobile and Person Reader 	
	 inputs for optimized dispatching.
• Destination Dispatch and Two-Button Elevator  
	 Processors: Interfaces with any elevator manufacturer for 
	 comprehensive control and monitoring.
• BluREMOTE: A mobile app for personalized, efficient  
	 elevator assignments.
• BluBØX Person Readers: Multi-credential kiosks that  
	 enhance security and user experience.
• Elevator Indicator System: Real-time digital displays for 	
	 elevator assignments and arrival times.
• Intelligent Turnstiles: Integrates with elevator dispatch, 		
	 supporting multiple credentials and hands-free operation.
• Video, Voice, and Text Elevator Emergency 
	 Communication System: Advanced digital communication 	
	 for emergency situations.
• Elevator Ride Quality System: AI-driven insights and  
	 real-time sensors for optimal performance and comfort.
• Touchscreen Elevator Control System: Intuitive touch		
	 screen interface replacing traditional buttons.
• Elevator Car Person Reader: Supports multiple credentials 	
	 and touchless operation.
• Elevator Surveillance and Optimization: 24/7 AI-based 		
	 surveillance and real-time occupancy monitoring.
• Integrated Security Solution: Unified platform for elevator 	
	 management and comprehensive security.
• BluBØX Elevator Simulation Software: Digital twin  
	 technology for precise simulations and performance 
	 optimization.

Key Benefits
• Seamless Integration: Our solutions unify elevator  
	 management with security systems, providing a cohesive 	
	 and efficient platform.
• Enhanced Security: Advanced biometric recognition, 		
	 real-time surveillance, and comprehensive access control 	
	 ensure maximum safety.
• Optimized Performance: AI-driven insights and predictive 	
	 analytics enhance elevator efficiency and reduce wait 		
	 times.
• User Convenience: Intuitive interfaces, mobile integration, 	
	 and personalized features create a seamless user 
	 experience.
• Data-Driven Decision Making: Real-time reporting and 	 
	 analytics facilitate informed decisions and continuous 		
	 improvement.
• Scalability: Flexible solutions that can be customized and 	
	 expanded to meet the evolving needs of any building.
• Cost Efficiency: Reduced travel times, optimized 
	 dispatching, and predictive maintenance lower operational 	
	 costs.
• Enhanced User Experience: Personalized and intuitive 	
	 solutions improve overall passenger satisfaction and 
	 convenience.
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Hybrid Elevator Dispatch
Combines traditional two-button systems with destination requests via mobile phones or Person 
Readers, optimizing elevator dispatching. It integrates modern inputs while retaining the existing 
infrastructure, providing security features and special functions. This system offers destination 
dispatch efficiency at a reduced cost by using a BluBØX Destination Processor to manage and 
optimize call information, resulting in a 25% to 40% reduction in travel time.

Elevator Management System (EMS)
The most advanced solution, integrating Elevator Monitoring, Management, Security, Analytics, 
Playback, and AI. EMS combines historical data, predictive analytics, and real-time occupant 
movement patterns to optimize performance. This unique system enhances efficiency and  
security by adapting to daily traffic flows, ensuring seamless and intelligent elevator management 
unlike any other system globally.

BluREMOTE
BluREMOTE is a mobile application that allows users to input their destination assignment and 
receive their elevator assignment directly on their phone. It integrates with BluSKY, knowing the 
user's identity, credentials, and authorized floors. BluREMOTE supports existing security sys-
tems and stores favorite floors. Using location services, it verifies the user's floor and proximity 
to elevators, ensuring efficient call placement. BluREMOTE transforms wait time into walk time, 
enhancing elevator convenience. It works with both hybrid and two-button elevator systems, 
offering a hands-free, personalized elevator experience with natural language interface support.

Destination Dispatch and Two Button Elevator Processors
BluBØX's Destination Dispatch Elevator Processors and 2-Button Serial or Relay Interface inte-
grate seamlessly with any elevator manufacturer. They provide direct security integration with 
systems from Otis, KONE, Thyssenkrupp, Schindler, Mitsubishi, and MCE, as well as any other 
system on the market. The processors interface with Destination Dispatch Systems, DDE key-
pads, and BluBØX Person Readers, offering comprehensive control and monitoring via BluSKY. 
This integration ensures real-time elevator and security management, providing a 360-degree 
view of vertical transportation and security, complete with reporting and analytics.

BluBØX Person Readers
BluBØX including face, voice, RFID, and mobile wallets. They learn user patterns, optimize floor 
assignments, and integrate with access control systems. With features like proof of presence, 
ADA compliance, natural language interface, and customizable displays, they enhance security 
and user experience. Available in multiple models and colors, they reduce wait times and offer 
seamless visitor management.

Elevator Indicator System
Elevator Indicator System integrates seamlessly with its Elevator Management System, Person 
Readers, and Destination Dispatch Elevator Processors. It displays elevator assignments, floor 
destinations, and arrival times digitally, along with customizable graphics. The system can flash 
as the elevator approaches and indicate average travel times. Available in single or dual video 
screens, it supports two-button and hybrid dispatch solutions. Configurable via the cloud with 
over-the-air updates, it comes in black, white, gray, and beige, with custom colors available.

Intelligent Turnstiles
Elevator Indicator System integrates seamlessly with its Elevator Management System, Person 
Readers, and Destination Dispatch Elevator Processors. It displays elevator assignments, floor 
destinations, and arrival times digitally, along with customizable graphics. The system can flash 
as the elevator approaches and indicate average travel times. Available in single or dual video 
screens, it supports two-button and hybrid dispatch solutions. Configurable via the cloud with 
over-the-air updates, it comes in black, white, gray, and beige, with custom colors available.

Video, Voice, and Text Elevator Emergency Communication System
Video, Voice, and Text (VVT) Elevator Emergency Communication System is a state-of-the-art 
digital solution using Voice over IP (VoIP) and SIP protocols. It enables natural language commu-
nication via an intercom button or automatic initiation in duress situations, detected by BluSKY 
software and analytics. VVT translates spoken words to text for accessibility, supports multi-but-
ton and touchscreen inputs, and sends alerts to multiple locations. It records and integrates 
video, voice, and text with surveillance, updates over the air, supports multiple languages, and 
leverages BluB0X's security and identity management systems.

Detailed Features and Applications:



BluBØX Security, Inc. is a manufacturer and service provider of web-cloud based 
physical security products. Its BluSKY service delivers enterprise class unified access 
control, alarm management, video surveillance, biometrics and visitor management 
on any device, anywhere, any time. Its BluCHIP open hardware platform provides 
industry standard components and a proprietary line of fully integrated multi-factor, 
multi-biometric Person Readers.
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Elevator Ride Quality System
BluBØX's Elevator Ride Quality System uses advanced AI, real-time sensors, and cloud connec-
tivity to optimize elevator performance. It monitors vertical and horizontal acceleration,  
vibrations, noise, cabin tilt, and environmental conditions. The system ensures smooth rides, 
precise stops, and efficient door operations. With AI-driven insights and adaptive learning, it 
enhances passenger comfort and safety while reducing maintenance costs, providing a com-
prehensive solution for modern elevator management.

Touchscreen Elevator Control System
The BluBØX Touchscreen Elevator Control System replaces traditional buttons with a sleek, 
intuitive touchscreen. It features two-way video, voice, and text intercom, digital signage, 
interactive building  directory, emergency assistance, and advertising capabilities. With voice 
command integration, personalization options, and real-time diagnostics, it enhances pas-
senger comfort, safety, and efficiency. Seamlessly integrated with BluSKY and supported by 
AI-driven insights, it sets a new standard for elevator technology.

Elevator Surveillance and Optimization
Elevator Surveillance and Optimization system provides 24/7 surveillance with full car  
visibility, leveraging AI-based video analytics to track people and objects, ensuring security and 
efficiency. It integrates with access control, monitors real-time occupancy, and issues hall call 
bypasses to reduce stops when the car is full. This system enhances security by tracking floor 
access and prevents unauthorized entry, improving overall elevator performance and reducing 
travel times.

Elevator Car Person Reader
The BluBØX Elevator Car Person Reader supports multiple credentials, including face, voice, 
QR codes, and mobile wallets. It offers proof of presence, integrates a video camera and in-
tercom, and manages visitor access with Bluetooth and QR credentials. Capable of acting as a 
reader, controller, and intercom, it supports touchless operation via natural language process-
ing and integrates with BluREMOTE. This versatile solution enhances security, convenience, 
and functionality in elevator cabs.

Integrated Security Solution
BluBØX’s integrated solution combines advanced elevator management with comprehen-
sive security, providing seamless access control, video surveillance, visitor management, and 
real-time analytics. The unified platform ensures efficient operation, enhanced security, and 
cost savings by sharing a common database and reporting system. With AI-driven insights 
and natural language processing, it offers a 360-degree view of building operations, optimiz-
ing both security and vertical transportation.

Elevator Simulation Software
Elevator Simulation Software allows building designers to configure, simulate, and optimize 
elevator systems using anonymized real-world data from BluBØX. It creates digital twins of 
elevators, models realistic scenarios, and adjusts parameters for precise performance analysis. 
The software integrates advanced dispatch algorithms, real-time reporting, and access control, 
providing detailed insights to improve efficiency, reduce wait times, and enhance passenger 
experience, making it ideal for architects, consultants, and engineers.

BluBØX offers a revolutionary approach to elevator management by integrating it with comprehensive security solutions. Our 
vertically integrated systems combine advanced elevator dispatch, real-time analytics, biometric access control, and intuitive 
interfaces into a unified platform. This holistic approach enhances efficiency, security, and user experience, making BluBØX the 
ideal choice for modern buildings. By viewing elevator management and security as a single unit, we provide unparalleled conve-
nience and optimization, setting a new standard in vertical transportation and building safety. Embrace the future with BluBØX 
and elevate your building's performance and security to new heights.


