
Top 10 Requirements
PROPERTY MANAGERS HAVE FOR AN EFFECTIVE
VISITOR AND VENDOR MANAGEMENT SYSTEM

1
Security and Access Control:
Property managers prioritize the security 
of their buildings and tenants. They look 
for a system that can effectively manage 
visitor access, verify identities, and 
enforce access control policies. This may 
include features such as visitor 
registration, ID scanning, badge printing, 
and integration with access control.

2
Pre-registration and Self-Service:
The ability to pre-register visitors and 
vendors before their arrival is crucial for 
streamlining the check-in process. 
Property managers prefer systems that 
allow visitors to self-register online, 
providing necessary details and upload-
ing identification documents in advance, 
which helps to expedite the check-in 
process and enhance efficiency.

6
Compliance and Reporting:
Property managers must comply with 
various regulations and industry standards. 
They seek a system that can generate 
accurate reports, maintain visitor logs, 
and provide audit trails. These features 
assist in compliance efforts and facilitate 
reporting to authorities, auditors, or 
stakeholders.

10
Integration with Other Systems:
Integration capabilities with other building 
management systems, such as video 
access control, or parking systems, are 
highly sought after. Property managers 
seek a seamless flow of information 
between different systems to enhance 
overall security and operational efficiency.

3
Integration with Tenant Databases:
Seamless integration with existing tenant 
databases is highly desirable. This enables 
property managers to automatically 
import tenant information, including 
authorized visitor lists, and synchronize it 
with the visitor and vendor management 
system. This integration ensures accurate 
and up-to-date information, simplifies 
administration, and prevents
unauthorized access.  

7
User-Friendly Interface:
A user-friendly and intuitive interface is 
essential for property managers, tenants, 
visitors, and vendors alike. The system 
should be easy to navigate, with clear 
instructions for visitors and vendors during 
the check-in process. A well-designed 
interface minimizes training requirements, 
reduces errors, and enhances user 
satisfaction.

4
Notifications and Alerts:
Property managers need a system that 
can send notifications and alerts to 
designated individuals when visitors or 
vendors arrive or check-in. This feature 
ensures that the relevant parties are 
informed in real-time and can take 
appropriate actions, enhancing security 
and efficiency.

5
Data and Analytics:
A robust visitor and vendor management 
system should provide comprehensive 
data and analytics capabilities. Property 
managers want to track and analyze visitor 
traffic, peak times, popular areas, and 
other relevant metrics. These insights can 
help optimize building operations, identify 
trends, and make informed decisions 
about resource allocation.

8
Mobile Capability:
Mobile compatibility is increasingly 
important for property managers who 
want the flexibility to manage the system 
on the go. Mobile applications or 
responsive web interfaces allow property 
managers to access the system, view 
real-time information, receive 
notifications, and perform administrative 
tasks using their smartphones or tablets.

9
Scalability and Customization:
Property managers often oversee multiple 
buildings or large-scale properties. They 
prefer a visitor and vendor management 
system that is scalable and can accommo-
date growth without sacrificing perfor-
mance. Additionally, customization 
options are valuable, allowing property 
managers to tailor the system to their 
specific requirements and branding.
.


